
IMPACT OF TECHNOLOGY ON FINANCIAL SERVICES

Exponential growth in information technology has prompted companies to leverage digitization of banking technology to
transform the financial services industry.

They are smarter, more intelligent, faster and economically viable. Evolving technologically is at the heart of
efforts to serve customers better through customer experience management. The first disruption always stems
from progress because the existing machinery and people become obsolete and need to be upgraded or
removed. Instead, chatbots improve everyday banking experiences as they're available at all times to offer
guidance and expert advice. The availability of an instant payments platform offers banks an enticing
opportunity to achieve the transaction speed consumers expect of their banking experience and increase the
customer satisfaction. Disruptors are fast-moving companies, often start-ups, focused on a particular
innovative technology or process in everything from mobile payments to insurance. However, with the
advancement in technology, Online Banking is becoming more and more preferable. But information security
risks have evolved dramatically over the past few decades, and the approach that financial institutions use to
manage them has not kept pace. Well, not any more. But if the existing platform could be replicated at half the
cost, would the logic still apply? Customer-centric perspective Real-time intelligent data integration Open
platform foundation Some of this transformation will require the development of partnerships or expanded
collaboration with outside organizations. Moreover, machines are cost-effective investments. In the past, a
good customer service team was vital for any company involved in finance. The FCA expects firms to look at
their business models, strategies and structure to ensure they can identify and manage the root causes of
technological risk. Because of the efficiencies of digital-only competition, banks and credit unions will need to
consider divesting from non-core operations and leveraging intelligent automation. The most important factor
is to maintain a balance between technology and manual intervention because their combined efforts will
revolutionize the industry for business and consumers. As this happens, many of the attributes that drive
today's brands, from design to delivery, could become less important. Companies often scatter their
investments across a wide range of initiatives, including tech incubators, to keep up with the latest innovations
and to access talent. Expanding Digitalization and Innovation Siloed systems that have traditionally been used
for transaction, savings, investment and loan accounts are not well suited for the level of agility and scalability
required for the digital age. Fraud detection The investigation and identification of fraud used to be an equal
effort from both man and machine. This is the kind of thing that is disrupting the banking sector and is one of
the bigger impacts on the industry and consumers. In financial services, we have seen this approach applied to
payments, retail banking, insurance, and wealth management, and migrating toward institutional areas such as
capital markets and commercial banking. For the finance industry, this is coming with big changes; as banks
digitize more, Citigroup estimates that the industry will lose 1. This will require important changes across, and
around, the entire IT stack. We provided a short description of each technology for better understanding. Now,
financial institutions will need to layer on a more sophisticated view of federated identity management,
because companies will be dealing with new classes of users. At first, they found jobs in capital-intensive
industries like manufacturing for the local marketâ€”and then, as technology drove quality improvements, for
the global market. Now we can easily access our banks on phones, computers, and tablets. The rise of
cybercrime requires firms to invest significantly to improve controls. We live in an age where we can access
our bank accounts on phones, computers and tablets. This is a material number, and because it is so highly
targeted, the FinTech spending will really make an impact. Robotic Process Automation RPA Across financial
services, robotic process automation RPA has helped banks and credit unions accelerate growth by executing
pre-programmed rules across a range of structured and unstructured data. Using sites such as finance.
Although it lacks a human touch, it renders the surplus amount of information to its client.


