
DESCRIBE THE RELATIONSHIP BETWEEN QUALITY AND PERSONAL

VALUES

customer, in education quality means producing world class students etc. 2. Describe the relationship between quality
and personal values. Answer: Quality and.

This sometimes makes it difficult for people to understand the values of other cultures where the language
system is quite different. Thus, an executive with strong and dominant political values may tend to choose
among alternative strategies the particular one which maximizes his opportunity to gain additional power. Few
of us make the effort of studying our own values to the point of being able to be explicit and articulate about
them. Self-Analysis How does a manager go about making his values explicit to himself? Yet there appears to
be an interdependence among knowledge, skills, and values. For a great many managements, of course,
economic values are in fact dominant, and these may come into conflict with other values dominating in other
groups in American society. This element of the situation helped to minimize the amount of pressure on him
to pay greater attention to the satisfaction of economic values. Everyone is raised differently, with very
different values. Until this last step is taken, the man is not really engaged with strategy. For other instances of
classifications and discussions of values, see C. The theoretical man is primarily interested in the discovery of
truth, in the systematic ordering of his knowledge. Also, they often do not clearly perceive the strategy that
underlies and guides their business and corporate actions. For example: If economic values clearly dominate
his other values, he will be more inclined to emphasize opportunities for growth and profitability and to make
strategic decisions which call for stretching or adding to present resources to attain these goals. Classification
Scheme Much has been written on values, on classifications of values, and on the value differences among
people, cultures, professions, and generations. He finds those who have strong theoretical, economic, and
aesthetic orientations rather cold. A number of these executives a minority ranked the economic value very
low. Since his personal values are such an intrinsic part of his life and behavior, however, he will eventually
have to use them as criteria in making his conscious choices. Accordingly, he started his own company to
publish a magazine which represented his aesthetic point of view. In addition, he believed that substantial
company growth in any field might lead to bureaucratic organizational practices also potentially inimical to
creative research. Erik Peterson had a long work ahead of him and being a newly graduate with no experience,
he struggled managing the operation and proving superb leadership. The development of a personal selling
philosophy for the information age involves three prescriptions: 1 Adopt marketing concept. Nevertheless,
language helps and delimits the development of values. Company founders are passionate about their vision
and mission and they elude that passion into their employees. I had a pen pal throughout middle school and
also wrote notes to teachers that I had built a relationship with in high school, but neither were to the same
degree of professionalism as I learned to utilize in this course. Fortunately for him, his particular form of
aesthetic value was shared by many others, and a market existed for Playboy. Also shown, on the side of each
man, are the values attributed to him by the others, as indicated by the arrows. Nature of Values For our
purposes a value can be viewed as a conception, explicit or implicit, of what an individual or a group regards
as desirable, and in terms of which he or they select, from among alternative available modes, the means and
ends of action. Should they be but one of the factors considered? Pigors Halle, Germany, Niemeyer,  These
values support our promise to improve the quality of life of every patient every day Some will choose one
course, others another, and each will feel that his election is the rational one. See Renato Tagiuri, op. Types of
Men, translated by P. Most leaders have a high power orientation. Consider these two examples: The president
of National Duplicating Products Corporation, a small manufacturer of office duplicating equipment, ranked
relatively high on the social value, giving particular attention to the security, welfare, and happiness of his
employees. Building a happy marriage is the result of conscious effort on the part of a husband and wife. At
the same time, the research managers attribute to the scientists much higher theoretical scores than the
scientists give themselves. Through my research, I examined values and based them on how important they
are within my personal, organizational, work, and cultural lifestyle. Vernon, and G. The fact that many
companies in this industry have experienced relatively high returns on investment in comparison with industry
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in general reinforces the negative judgments made of them, rather than serving as an indication of their
relative competence as economic institutions. Exhibit I. If we say that a man decides among alternatives on the
basis of whether the choice will maximize his usefulness to others, rather than on the basis of considerations
of personal gain, we are describing his values as well as his personality. They are transmitted to him through
his parents, teachers, and other significant persons in his environment who, in turn, acquired their values in
similar fashion. Where management operates as a team, understanding the values of the other members
becomes important if a strategy is to be developed that will gain the genuine support of all concerned.


